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Senior Enlisted Leadership Changes Hands at Walter Heed Bethesda 



Photo by Bernard S. Little 


From left, Brig. Gen. (Dr.) Jeffrey B. Clark, Walter Reed National Military Medical Center 
(WRNMMC) director, departing WRNMMC Command Master Chief Terry J. Prince, and 
arriving WRNMMC Command Master Chief Tyrone Willis pay respect to the nation during 
the Command Senior Enlisted Leader’s Change of Charge Ceremony July I I in Memorial 
Auditorium. 


By Bernard S. Little 

WRNMMC Public 
Affairs staff writer 

With the passing of 
a seagoing Sailor’s cut- 
lass, Walter Reed Na- 
tional Military Medical 
Center’s (WRNMMC) 
senior enlisted leader- 
ship changed hands 
from Command Mas- 
ter Chief (CMC) Ter- 
ry J. Prince to Com- 
mand Master Chief 
Tyrone Willis during 
a ceremony July 11 in 
WRNMMC’s Memorial 
Auditorium. 

Director for 

WRNMMC, Brig. Gen. 
(Dr.) Jeffrey B. Clark 
saluted Prince and Wil- 
lis, and welcomed their 
families and the entire 
Walter Reed Bethesda 


community to the cer- 
emony. “There is no 
greater patriot than 
the family of an Ameri- 
can service member,” 
the general said, as an 
Airman and Soldier 
presented bouquets of 
roses to Prince’s wife, 
Jennifer, and Willis’ 
wife, Renee. 

Clark called the se- 
nior enlisted leadership 
position at WRNMMC, 
“an immense privi- 
lege,” particularly be- 
cause of three things 
Walter Reed Bethesda 
does — “fulfill the mis- 
sion, take care of each 
other, and take care of 
families.” To highlight 
the role of the senior 
enlisted leader, he then 
read from four creeds 
and one oath of the 


branches of the armed 
forces and civilian fed- 
eral service. 

From the U.S. Army 
Creed of the Noncom- 
missioned Officer 
(NCO), Clark read: “No 
one is more profession- 
al than I. My two basic 
responsibilities will al- 
ways be uppermost in 
my mind — the accom- 
plishment of my mis- 
sion and the welfare of 
my Soldiers.” 

From the Marine 
Corps NCO Creed, the 
general read: “I real- 
ize of Marine Corps 
discipline, and I carry 
myself with military 
grace, unbowed by the 
weight of command, un- 
flinching in the execu- 
tion of lawful orders, 
and unswerving in my 


dedication to the most 
complete success of my 
assigned mission.” 
Summing up the U.S. 
Navy Chief Petty Offi- 
cer Creed, Clark stated: 
“Challenge is good; a 
great and necessary re- 
ality which cannot mar 
you — which in fact, 
strengthens you. The 
Chief Petty Officer plays 
an integral role in the 
training, mentorship 
and the development of 
our people, executing 
the mission while simul- 
taneously taking care of 
our people.” 

The general read from 
the Airman’s Creed, “I 
am faithful to a proud 
heritage, a tradition of 
honor, and a legacy of 
valor. I will never falter, 
and I will not fail.” 


From the oath ci- 
vilian personnel take 
upon entering federal 
service, Clark read: “I 
will support and defend 
the Constitution of the 
United States against 
all enemies, foreign and 
domestic; that I will 
bear true faith and alle- 
giance to the same; that 
I take this obligation 
freely, without mental 
reservation or with pur- 
pose of evasion; and that 
I will well and faithfully 
discharge the duties of 
the office of which I am 
about to enter. So help 
me God.” The general 
also pointed out this is 
the same oath people 
take when entering the 
U.S. Armed Forces. 

Clark continued, 
thanking Prince for 


his “professionalism, 
dedication to mission, 
people and [personal] 
friendship.” The gener- 
al then welcomed Willis 
onboard WRNMMC, “to 
serve those who serve: 
the very best patients 
in the world — service 
members and their fam- 
ilies, retirees and their 
families. What we do 
truly matters.” 

Prince became 
WRNMMC’s first com- 
mand master chief and 
senior enlisted leader 
in the fall of 2011 when 
the new facility was re- 
named following the in- 
tegration of the former 
Walter Reed Army Med- 
ical Center (WRAMC) 
and former Nation- 

See ENLISTED Page 9 
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From left, departing Walter Reed Nation- 
al Military Medical Center (WRNMMC) 
Command Master Chief Terry J. Prince, 
WRNMMC Director Brig. Gen. (Dr.) Jeffrey 
B. Clark, and arriving WRNMMC Command 
Master Chief Tyrone Willis cut the cake 
celebrating the Command Senior Enlisted 
Leader Change of Charge. 
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The Journal 


Principles of Naval Leadership 


There is a story about a man 
who was victim to a terrible storm. 

A torrential rain fell from the sky 
and filled the rivers to overflowing. 

As the streets turned into rivers, 
floodwaters soon reached the door- 
step of the man’s house. The water 
surrounded the house and soon 
swallowed it, foot by foot. The man 
crawled on the roof to get away from 
the rising water. He pleaded to God 
to rescue him, waiting eagerly for 
help, but no one came. He sat there 
on the roof as he watched a horse 
swim by and then it slowly disappeared toward 
town. Not long after, a huge log floated by within 
arm’s reach. The rising water slowly overtook the 
man’s house and he died. When he saw the Lord in 
heaven he said, “Lord, I prayed for you to save me 
but you never came.” The Lord answered, “I sent a 
horse so you could ride on his back to safety, then I 
sent a huge log for you to escape on, but you decided 
not to choose either.” The point of the story? Make 
sound and timely decisions. 

There are 11 Principles of Naval Leadership list- 
ed in the Naval Leader Planning Guide for 2014. 
Before I share with you the elements of one of these 
principles, I want to say how proud I am of our men 
and women who make up our military forces. One 
character trait that stands as a pillar of our strength 
rests in the arms of leadership, which each of you 
have a role to play in and support. 

Every branch of service defines leadership differ- 
ently to meet the challenges of their unique culture. 
It is my intent to introduce to you my perspective 
on one of the established Navy leadership principles 
and not to diminish the valuable leadership prin- 
ciples recognized within our sister services. 

Naval leadership includes a diverse force of pro- 
fessionals who wear the military uniform and those 
that do not. In other words, Naval leadership is not 
dependent on title, rank or position but on initia- 
tive, decisiveness and commitment. In fact, the Navy 
Ethos embraces Sailors and civilians as co-equals 
in “exemplifying the highest standards of service to 
our Nation.” 

The eighth Principle of Naval Leadership is 
“Make sound and timely decisions.” Its supporting 
elements introduce the concept of choice. The five 
simple elements to this principle are not all-inclu- 


sive to effective leadership yet they 
provide a solid foundation to YOUR 
growth as a leader. 

• Develop a logical and orderly 
thought process by practicing objective 
estimates of the situation. Let’s face it, 
tough decisions are not always easy to 
make. I find the best approach in ad- 
dressing tough decisions is to begin 
with a thoughtful consideration of the 
end result in mind. Focus on the facts of 
the circumstance you are addressing in 
order to aid your final decision. 

• When time and situation permit, 
plan for every possible event that can reasonably be 
foreseen. You cannot foresee every possible outcome, 
all the time. Nevertheless, you can sure try! An ef- 
fective leader will contemplate all possible outcomes 
before making a decision. 

• Consider the advice and suggestions of your 
subordinates before making decisions. Your employ- 
ees and co-workers will respect you when you hon- 
estly seek their advice on matters where you are the 
one making the final decision. After all, they are the 
subject matter experts and you would be foolish not 
to seek their input. 

• Make sure your people are familiar with your 
policies and plans. If you are responsible for only one 
person who looks to you for guidance and direction, 
then you are a leader. If you fail in providing clear 
direction and expectations, then your policies and 
plans will not be put into effect. 

• Consider the effects of your decisions on all 
members of your unit. You may not be able to sat- 
isfy everyone with your decisions, but understanding 
how your decisions can affect all those involved will 
help you make the best decisions that all will be able 
to support. 

It takes courage to make a decision. Like our 
friend in the opening story, he made the decision 
not to take responsibility. As leaders, YOU can make 
an impact on the choices you make. Remember, not 
making a decision is a decision. It’s your responsibil- 
ity to strive and make the best informed decisions 
you possibly can. 

Capt Phillip M. Sanchez , MSC, USN 
Executive Officer ; 

Navy Medicine Professional 
Development Center 



Bethesda Notebook 

DOD Enterprise Email Migration 

Walter Reed National Military Medi- 
cal Center email users will transition 
to a Department of Defense Enterprise 
Email service managed by the Defense 
Information Systems Agency. The mi- 
gration will take place Aug. 19 through 
22. There are pre and post migration 
steps users need to perform in order to 
make email migration successful. For 
more information, contact Luis Lopez 
at Luis.R.Lopez@health.mil. 

Young Adults and Cancer 

If you are a young adult (age 18 to 
39) affected by cancer and want to meet 
and talk with others your age who 
are dealing with cancer, the John P. 
Murtha Cancer Center at Walter Reed 
Bethesda is hosting meetings July 23 
at 12:30 p.m. in the America Building, 
third floor, Rm. 3558; Aug. 6 at noon 
in the same location and Aug. 20 at 
11:30 in the Physical Therapy Depart- 
ment, America Building, first floor, 
Rm. 1018. For more information and 
to RSVP, email Meghan Fitzgibbons at 
Meghan.k.fitzgibbons.ctr@health.mil. 

Prostate Cancer Support Group 

The Prostate Cancer Support Group 
meets at Walter Reed National Military 
Medical Center the third Thursday of 
every month. The next meetings will be 
today from 1 to 2 p.m. and 6:30 to 7:30 
p.m. in the America Building, River Con- 
ference Room on the third floor. Spouses 
and partners are invited. For more in- 
formation, contact Dr. Jane Hudak at 
301-319-2918, or email jane. 1. hudak. 
ctr@health.mil. 

Pool Closure 

The pool in Building 17 on Naval Sup- 
port Activity Bethesda will be closed 
today through Aug. 18 for mainte- 
nance and deep cleaning. For more in- 
formation, call the Fitness Center at 
301-295-2450. 
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Walter Reed Bethesda Focused 
on Improving Administrative Efforts 


WRNMMC Director Calls 
on Staff to Create Positive 
Experiences for Patients 


By Bernard S. Little 
WRNMMC Public 
Affairs staff writer 

Noted for its high 
quality care, Walter 
Reed National Mili- 
tary Medical Center 
(WRNMMC) continues 
to broaden its focus 
while improving servic- 
es and making the en- 
tire patient experience 
exceptional, WRNMMC 
Director Brig. Gen. (Dr.) 
Jeffrey B. Clark ex- 
plained during a recent 
town hall meeting at the 
facility. 

“Our focus has re- 
mained on high quality 
health care and wound- 
ed warrior care, as it 
should be, but having 
said that, I believe there 
are some things we can 
do better,” the general 
said. 

Clark stated that in 
addition to continuing 
to deliver world-class 
patient care, WRNMMC 
is focused on improving 
administratively, meet- 
ing its service goals of 
excellence, data qual- 
ity, safety and operating 
room utilization cam- 
paign initiatives. 

“I can see us moving 
in a positive direction,” 
Clark said. “I believe we 
have very good people, 
but I believe we still 
need to look for opportu- 
nities to lean forward to 
proactively create con- 
ditions positive for our 
patients,” he continued. 

Navy Capt. (Dr.) Da- 
vid Larson, of the di- 
rectorate of clinical 
support services and 
champion for the service 
excellence campaign, 
explained the campaign 
encompasses promoting 
patient-friendly staff 
attitudes, improving 
patient-staff commu- 
nication and providing 
patient and family-cen- 
tered care. He said it’s 
important for all staff at 
WRNMMC to make the 
patient experience ex- 
cellent, beginning with 
the making of appoint- 


ments, convenience in 
location to beneficia- 
ries, improving base ac- 
cess and parking for pa- 
tients, improving front 
desk courtesy, care and 
services on the wards 
and in clinics, as well as 
discharge and follow-up 
communication. “It re- 
ally is the whole expe- 
rience of care, and that 
involves everybody,” he 
continued. 

Larson added 
WRNMMC is also look- 
ing at starting the 
Q.U.E.S.T. (Quality, 
Excellence, Safety and 
Teamwork) program 
to celebrate military 
and civilian staff mem- 
bers who demonstrate 
outstanding customer 
service. The Q.U.E.S.T. 
program will seek to 
empower and encour- 
age a patient, family 
member, supervisor, co- 
worker or WRNMMC 
visitor to commend an 
individual or staff mem- 
ber for customer ser- 
vice excellence. He also 
mentioned the medi- 
cal center is looking at 
providing valet parking 
services for its patients. 

Following Larson, 
Walter Reed Bethesda 
Chief of Staff Navy 
Capt. Sarah Martin 
explained the medical 
center’s initiatives in 
its quality and safety 
campaign, being led by 
Dr. Thomas Fitzpatrick, 
assistant chief of staff 
for quality. 

“Quality is really the 
center of what we do in 
all of our areas,” Martin 
said. She added as part 
of the quality campaign, 
WRNMMC is revital- 
izing its patient safety 
reporting system and 
implementing Team- 
STEPPS (Team Strate- 
gies and Tools to En- 
hance Performance and 
Patient and Safety), and 
improving transition of 
care procedures. 

Also during the 
town hall, Army Col. 
(Dr.) Thomas Burklow, 
WRNMMC director of 


health care operations, 
discussed the data qual- 
ity campaign. He echoed 
Clark’s sentiments that 
while the medical cen- 
ter delivers world-class 
care, its administration 
procedures must also 
follow suit. He explained 
that efforts to bring the 
medical center’s admin- 
istration in line with its 
high quality care are fo- 
cused on improving its 
Defense Medical Human 
Resources System - in- 
ternet efforts, identify- 
ing staff and where they 
work, filled and vacant 
positions, training re- 
cords and hours charged 
to each work center, as 
well as readiness infor- 
mation for medical asset 
visibility. 

In addition, Burk- 
low explained that 
other data quality 
campaign lines of ef- 
fort include identifying 
non-WRNMMC costs 
attributed to the medi- 
cal center; improving in- 
processing and out-pro- 
cessing for personnel; 
ensuring the proper cod- 
ing of records; increas- 
ing productivity and 
the capturing of work- 
load by standardizing 
ambulatory procedure 
visits processes; estab- 
lishing an automated 
procedure for dictation 
and transcription of 
medical reports into the 
electronic health record 
system; and increasing 
productivity and captur- 
ing surgeons’ workloads 
and other providers for 
inpatient surgeries and 
procedures. 

In line with the lat- 
ter, Navy Capt. (Dr.) 
Philip Perdue discussed 
operating room optimi- 
zation, explaining that 
WRNMMC surgeons are 
providing care across 
the National Capital 
Region enhanced Multi- 
Service Market network, 
primarily for the conve- 
nience of patients. “It’s 
an exciting time and 
surgery is leading the 
charge forward in [pro- 
viding services] across 
the entire region.” 

Clark explained this 
is part of WRNMMC’s 

See PATIENTS Page 10 
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Resources Available to Support Work-Life Balance 


By Julie Smith 
NSAB Public Affairs 
staff writer 

Balancing the de- 
mands of work and fam- 
ily isn’t always easy, but 
Walter Reed National 
Military Medical Cen- 
ter (WRNMMC) aboard 
Naval Support Activity 
Bethesda (NSAB) has re- 
sources available to help 
civilian workers, fam- 
ily members and retirees 
through the Employee As- 
sistance Program (EAP) 
according to coordinator, 
Amanda Maher. 

Maher explained her 
job is to offer short-term 
counseling and commu- 
nity resource referrals to 
help workers address per- 
sonal or job-related issues 
that might interfere with 
their work performance, 
health or happiness. 

“Work-life balance is 
a very frequent issue,” 
Maher said. “It’s one of 
those things that we talk 
about a lot but it never re- 
ally gets put into action or 
people are confused about 
how to do it.” 

At the White House 
Summit on Working 
Families held June 23, 
President Barack Obama 
underscored the contin- 
ued struggle American 
households face trying to 
balance work and family 


and signed a Presidential 
memorandum encourag- 
ing federal employers to 
offer more flexible work 
schedules. 

Maher said the strug- 
gle of work-life balance 
sometimes results from 
individuals not setting 
reasonable boundaries at 
work because they want 
to be successful profes- 
sionally. 

“I think a lot of people 
are defined by their work 
life because they’re afraid 
someone will take their 
place, and that’s a legiti- 
mate fear. We all want to 
succeed and we don’t want 
to get surpassed by our 
coworkers,” Maher said. 
“It really starts with giv- 
ing yourself permission to 
have that boundary and 
realizing that in order 
to be happy at work and 
at home, you really need 
to have that boundary. 
That also means being 
okay with the fact that a 
coworker might surpass 
you.” 

Work-life balance is 
made even tougher as a 
result of technology, Ma- 
her stated. Text messag- 
ing and smartphones with 
email access are limiting 
privacy and family time, 
she said. 

“When you get a text 
message your impulse is 
to check it. It doesn’t mat- 
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ter if your job ends at 5 
p.m. If your boss emails 
you at 8 p.m. about a 
project the next morn- 
ing, there’s that unspoken 
expectation that you’ll 
respond,” Maher said. 
“Technology is outrun- 
ning us and we have to 
learn skills to be able to 
set boundaries.” 

In her experience, 
Maher has worked with 
people who have difficulty 
even turning off their mo- 
bile devices. She suggests 
setting a goal to “tune 
out” when the work day 
is over. 

“For some people it 
can be really tough, but 
once you get to a place 
where it’s normal, there 
is so much relief,” Maher 
said. “People have to say, 
'There are eight hours in 
a work day. I’m going to be 
the best worker I can be 
in those eight hours, but 
after my shift is done, I 
have to be able to turn it 
off. Everything after eight 
hours is my time for me 
and my family.’” 

Often time manage- 
ment is an issue, and 
Maher said workers can 
improve their time man- 
agement skills by reading 
a self-help book, taking a 
class or talking to friends 
to see how they manage 
their time wisely. Making 
a manageable to-do list or 
writing worries and con- 


cerns in a journal just to 
get it out is also helpful, 
she said. 

Another practical tip 
to improving work-life 
balance is to take a five 
minute break several 
times a day. An easy way 
for workers to do this is 
to restart their comput- 
ers, which usually takes 
several minutes to reboot. 
While the computer re- 
starts, Maher suggests 
stretching or taking some 
deep breaths. 

Eating right, exercising 
and getting enough sleep 
are also essential to work- 
life balance, Maher said. 

“If you’re not doing any 
of those things, you’re not 
going to be very good to 
anyone, so you have to be 
good to yourself first,” she 
said. “Self-care is the first 
thing to go when we’re 
stressed, but what we 
don’t realize is self-care 
will make us more pro- 
ductive.” 

To support work-life 
balance, WRNMMC holds 
quarterly Prosperity 
Fairs where employees 
can get help in attaining 
personal, professional and 
spiritual goals. 

“The Prosperity Fair is 
a program encouraging 
all employees and family 
members to set goals in 
personal and professional 
relationships and spiri- 
tual realms, maximizing 


the potential of our em- 
ployees,” Sgt. Maj. Jeffrey 
Zak, WRNMMC chief clin- 
ical NCO, said. 

In addition to the Pros- 
perity Fair, Maher said 
there are many resources 
available at the NSAB 
Fleet and Family Sup- 
port Center to assist with 
work-life balance, includ- 
ing classes and work- 
shops. 

Finally, Maher said it’s 
important to communi- 
cate to people when mak- 
ing changes to enhance 
work-life balance. 


“That’s where the EAP 
can really help,” she said. 
“You need to have that 
difficult conversation with 
your boss or your cowork- 
ers and let them know 
you’re making an effort 
to improve your work-life 
balance.” 

The EAP operates 
at WRNMMC Monday 
through Thursday from 7 
a.m. to 4 p.m. by appoint- 
ment only. All services are 
free of charge. For more 
information, call 301-400- 
0077. 
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Command Ball Caps are Back 

COs to Have Authority to Allow Ball Caps with NWUs 


U.S. Navy photo by Mass Communication Specialist 2nd Class Declan Barnes 

Quartermaster 2nd Class Jacques Chenet, 
from New York, assigned to the Arleigh 
Burke-class guided-missile destroyer USS 
Kidd, stands watch on the bridge as the ship 
enters port in Hong Kong. Kidd is currently 
on patrol in the U.S. 7th Fleet area of re- 
sponsibility supporting regional security and 
stability in the Indo-Asia Pacific region. 


When these young Sailors join the Fleet, their 
generic Navy ball cap is set aside for a command 
ball cap, identifying them as a proud member of 
their new command. 

So during all hands calls when senior leaders 
candidly ask Sailors what changes they want, 
many ask for more opportunity to wear their 
command ball caps, specifically the option to 
wear it with the Navy Working Uniform (NWU). 

Now it’s happening. 

Secretary of the Navy Ray Mabus and senior 
leadership took that request to heart, and on 
July 11 the Office of the Chief of Naval Person- 
nel (CNP) announced they are changing the uni- 
form regulations to give individual commands 
the ability authorize command ball caps with 
the NWU Type I, II and III. 

“A lot of Sailors look at command ball caps as 
a source of command pride and espirit de corps,” 
said Fleet Master Chief April Beldo, senior en- 
listed advisor to CNP. “This is something the 
Fleet asked us for, and we believe this is some- 
thing the commands should be able to decide for 
themselves. So all we’re doing is opening up that 
option to the command triads, the CO, XO and 
CMC.” 

Under the new policy, commanding officers, 
working with regional commanders, have the 
option to authorize command ball caps for Sail- 
ors in NWUs, anywhere that uniform could nor- 
mally be worn, including transiting to and from 
work. 

“It’s not our intent to tell COs how to do this,” 
said Vice Adm. Bill Moran, CNP. “We’re leaving 
it up to COs to use their best judgment. That’s 
what they’re there to do and they are the ones 
best suited to make those decisions for their 
command.” 

The NAVADMIN outlining the official policy 
will be released in the next few weeks, and the 
new policy is scheduled to go into effect Sept. 1, 
giving commands some lead time to prepare. 

Under current policy, ball caps can only be 
worn with coveralls, flight suits and the physi- 
cal training uniform. 

This change will not eliminate the eight-point 
NWU cover, which will remain part of the stan- 
dard sea bag. 

In an informal poll, Sailors aboard the for- 
ward-deployed USS George H. W. Bush (CVN 
77) shared their opinions, which diverged both 
in support of command ball caps and the eight- 
point cover. 

“I like the idea of changing to the ball caps,” 
said Master Chief Machinist’s Mate Milton Mc- 
Donald. “They are much easier to maintain. The 
eight-point covers do not always have the best 
fit, and it would be much easier to correct a Sail- 
or who is wearing an adjustable ball cap.” 
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By Mass Communication 
Specialist 1st Class Elliott Fabrizio 
Chief of Naval Personnel, 

Public Affairs 

For many Sailors, ball caps are more than just 
a cover; they’re pride. 

At the conclusion of battle stations-the final 
test in boot camp-new Sailors remove their re- 
cruit ball cap, having earned the right to don a 
new cover: a ball cap emblazoned with the word 


“I think we should keep the traditional eight- 
point covers,” said Culinary Specialist 3rd Class 
Clyde Scott. “Sailors look so much sharper and 
squared away in those covers.” 

In the new policy, individual commands will 
make the decision on whether their Sailors wear 
command ball caps, eight-point covers or some 
combination based on local requirements. 

Sailors can provide feedback on uniforms to 
umo_cmc@navy.mil or usnpeople@gmail.com. 
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Group Offers Support for Young Adults with Cancer 



Photo by Sharon Renee Taylor 


Army Spc. Devyn Wilcox, a medic, checks the blood sugar of Ship 
Serviceman 3rd Class Shannon Shepherd. The 24-year-old Sailor was 
diagnosed with Acute Lymphoblastic Leukemia in February 2013. 


By Sharon 
Renee Taylor 

WRNMMC Public 
Affairs staff writer 

In December 2012, 
during the middle of her 
deployment to the Ara- 
bian Gulf on the Nimitz- 
class, nuclear-powered 
aircraft carrier U.S.S. 
John C. Stennis, Ship 
Serviceman 3rd Class 
Shannon Shepherd felt 
sick with flu-like symp- 
toms. The petty officer 
received antibiotics, 
which she took, and felt 
fine. She was 22. 

In January 2013, she 
began to notice bruising. 
‘“Maybe it’s from work,”’ 
she thought, considering 
her job in supply. 

“I put it on the back- 
burner but they started 
to get bigger, the size of 
baseballs, and they start- 
ed going down my leg,” 
Shepherd said. 

She began losing her 
appetite and as the days 
went on, the Sailor felt 
fatigued — constantly 
sleeping, unmotivated to 
do anything — just the 
opposite of her active, al- 
ways-moving self, Shep- 
herd explained. 


A blood test indicated 
her platelets were below 
normal; her hemoglo- 
bin and her white blood 
count were low as well. 
Shepherd was told she 
had cancer. 

“My whole body just 
went into a funk, and I 
cried. The only thing I 
could think about was, 
‘Am I going to die? Will 
I be able to see my fam- 
ily again, be able to tell 
them what’s going on?”’ 
Shepherd recalled. 

She explained she was 
kept in medical aboard 
the ship for 24 hours 
until she was medevac- 
ed to Bahrain, and later 
transferred to A1 Udeid 
Air Base in Qatar where 
she remained for three 
days. There she received 
blood transfusions until 
she was stable enough 
to travel to Landstuhl 
Regional Medical Cen- 
ter in Germany, where 
she was diagnosed with 
leukemia — one of the 
most common cancer 
types in adolescents 
and young adults (AYA), 
according to the Na- 
tional Cancer Institute 
(NCI). Leukemia starts 
in blood-forming tissue, 


like bone marrow, and 
causes a large number 
of abnormal blood cells 
to be produced and enter 
the bloodstream, NCI of- 
ficials explained. 

February 19, 2013, 
Shepherd arrived at 
Walter Reed National 
Military Medical Center 
(WRNMMC) and was 
admitted directly to the 
intensive care unit. Diag- 
nosed with T-Cell Acute 
Lymphoblastic Leuke- 
mia, she’s received che- 
motherapy, bone marrow 
aspirations, spinal taps 
and a protocol of cranial 
radiation. 

Currently in the main- 
tenance phase of her dis- 
ease, Shepherd and her 
mother Sharon Ramp- 
ertab recently met other 
young adults between 
the ages of 18 and 39 
dealing with cancer and 
their loved ones July 9, 
during a gathering host- 
ed by the John R Murtha 
Cancer Center at Walter 
Reed Bethesda. Shep- 
herd said she liked the 
group. Rampertab indi- 
cated she “got good vibes” 
from the gathering, and 
wants more people to at- 
tend the next event July 


23. Shepherd also met 
with Young Adult Pa- 
tient Navigator Meghan 
Fitzgibbons, a new addi- 
tion to the cancer center 
on staff to assist patients 
in the Sailor’s age group. 

Fitzgibbons said her 
role as AYA patient navi- 
gator is to help with the 
special concerns and 
needs of being a young 


adult dealing with can- 
cer, including issues re- 
lated to school and work, 
educational scholarships, 
financial assistance, fos- 
tering one-on-one con- 
nections between young 
adult survivors, as well 
as helping address rela- 
tionships with loved ones 
and providing fertility 
preservation assistance. 


“There’s hope. [There 
are] resources. There’s 
camaraderie,” Ramp- 
ertab said about Walter 
Reed Bethesda’s effort to 
provide additional sup- 
port to meet the chal- 
lenges of adolescents and 
young adults with cancer. 

Nearly 70,000 people 

See CANCER Page 8 


Walter Reed National Military Medical Center 
‘VolunTeen’ Program Offers Unique Opportunity 


By Kalila Fleming 

WRNMMC Public 
Affairs staff writer 

“I’ve always wanted to 
volunteer at a hospital, 
. . .1 want to be an anesthe- 
siologist, so I want to see 
what it’s like actually to 
live in a hospital, be in a 
hospital 24/7, do surger- 
ies and get that whole 
environment down,” Nigel 
Smith, 17, of Bethesda, 
Md., said regarding his 
VolunTeen position in the 
Oral and Maxillofacial de- 
partment at the national 
medical center. 

Smith was one of the 
59 high school students 
selected for this sum- 
mer’s American Red Cross 
VolunTeen Program at 
Walter Reed National 
Military Medical Center 
(WRNMMC). 


The American Red 
Cross VolunTeen Pro- 
gram is a competitive 
program, geared towards 
high school students ages 
14 through 18, interested 
in military medicine or 
working in a hospital. 
The program runs for six 
weeks, July 1 to August 
15, and the students will 
be volunteering anywhere 
from three to five days per 
week. 

Marin Reynes, senior 
station manager for the 
WRNMMC Red Cross, 
said that students have to 
write an essay, and send 
in a student or coach rec- 
ommendation letter that 
will be graded and ranked 
by Cassie Corbyons, the 
VolunTeen Coordinator. 

A vast majority of this 
year’s VolunTeens have a 
parent or relative in the 


military; however, that 
is not a requirement for 
entrance into the pro- 
gram, Kathleen Kelly, 
WRNMMC American Red 
Cross assistant coordina- 
tor said. 

Once students are se- 
lected into the program 
they all partake in an 
orientation, “where stu- 
dents who aren’t a part of 
the military culture and 
aren’t a dependent learn 
what the military is all 
about,” Reynes said. 

Students placed in se- 
lected departments also 
get to observe procedures 
on patients. 

Smith, a VolunTeen 
in the Oral and Maxil- 
lofacial department, has 
witnessed a few surgeries 
since he began his tenure. 

Smith said, “My first 
surgery was a tiny one. 


I was watching someone 
get their wisdom teeth 
pulled. The second one 
was a person getting a 
nose job done, that was 
pretty interesting ... I saw 
an implant with anesthe- 
sia, that was pretty gross. 
[The surgeon] taught me a 
lot about anesthesia.” He 
said, “I learned the basics 
and it was a really inter- 
esting time, it was four 
hours watching something 
like that.” 

The 59 VolunTeen 
students are in 36 de- 
partments and clinics 
throughout the medical 
center. Those clinics and 
departments range from 
Executive Medicine and 
Orthopaedics to the Judge 
Advocate General Of- 
fice, Oral and Maxillofa- 
cial Surgery and Warrior 
Transition Brigade. 



Photo by Bernard S. Little 

American Red Cross VolunTeen Joshua Kim 
provides support in the John P. Murtha Cancer 
Center at Walter Reed Bethesda, performing 
a variety of administrative duties. 


Kelly added the Volun- 
Teen program has grown 
exponentially since it was 
established three years 
ago. Since Corbyons be- 
came the program coor- 
dinator last year, she has 
taken the program to a 
new level, Kelly contin- 
ued, and with her efforts, 
Kelly believes the pro- 
gram will continue thriv- 
ing. 

“This is my third year 


here, this is my third teen 
program, and in the last 
three years it’s grown 
significantly,” Kelly said. 
“Last year when Cassie 
took over as the volun- 
teer lead, she completely 
re-vamped the program, 
re-vamped how we do the 
application process, how 
we choose the kids, and 
this year was the first 

See VOLUNTEEN Page 10 
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MWR Scuba Program Introduces 
First-Time Divers to Ocean Wonders 


By Mass 

Communication 
Specialist 2nd Class 
Ashante Hammons 
NSAB Public Affairs 
staff writer 

Imagine a world filled 
with schools of fish, sea 
turtles, sharks, coral 
reefs and other amazing 
sights around you. It is 
a breathtaking and ab- 
solute change from walk- 
ing on shore. Instead of 
wondering what lives in 
the ocean, you are in the 
ocean, among these crea- 
tures. How can you visit 
this wondrous place in 
person? By learning how 
to scuba dive with the 
Morale, Welfare and Rec- 
reation (MWR) program 
at Naval Support Activity 
Bethesda (NSAB). 

“After my initial train- 


ing in 1979, the first 
time I got to really scuba 
dive was down in Key 
West/’ said Joe Lodmell, 
MWR scuba instructor 
at NSAB. “To jump in the 
water, and see the schools 
of fish in every imagin- 
able color was incred- 
ible! We spent 45 minutes 
swimming between the 
coral heads, [and I was] 
absolutely amazed at the 
color and variety of sea 
life. There were lobsters, 
nurse sharks, anemones 
and all kinds of critters 
[in the ocean]!” 

That enthusiasm for 
diving inspired Bryan 
Jackson, NSAB MWR 
aquatic fitness manager 
and fitness trainer, to ask 
Lodmell to be an MWR 
scuba instructor. Jackson 
described Lodmell as a 
'dive master’ since “he’s 


been teaching scuba for 
15 years.” 

Jackson said he wanted 
an instructor who would 
teach a longer course for 
three weeks instead of 
weekend courses, off base. 

“All the classes off base 
were weekend classes,” 
said Jackson. “The in- 
structors sent the stu- 
dents books for the course 
and they studied all 
week. On Saturday, the 
students showed up to do 
classroom [work] for eight 
hours. Then, on Sunday, 
they went to the pool for 
eight hours and they’re 
done. That was it.” 

“I didn’t learn that way 
and I have never been a 
fan of that way of teach- 
ing,” Jackson explained. 
“I mean, that’s not really 
my idea of learning. When 
Joe came in to teach the 
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Air Force 2nd Lt. Armando Aguilera, left, dives into the pool as 
Army 2nd Lt. Dean Miller waits his turn to dive in the Building 17 
Fitness Center pool. 


class, people just loved 
it,” said Jackson, smiling. 
“I said to Joe, As long as 
you are willing to teach 
here, let’s continue [scuba 
courses].”’ 

For the past three 
years, Lodmell has taught 
scuba diving at NSAB for 
active duty, dependents, 
Department of Defense 
employees and contrac- 
tors every Tuesday and 
Thursday evening start- 
ing at 6 p.m. Students 
hear about the course 
through Jackson, MWR 
events or emails. 

“I got information from 


him,” said Air Force 2nd 
Lt. Logan Clemons, Uni- 
formed Services Universi- 
ty of the Health Sciences 
(USU), pointing to Army 
2nd Lt. Dean Miller, who 
was with Clemons. “We 
are getting stationed in 
Hawaii.” 

“That’s how I found out 
about this course, too,” 
said Air Force 2nd Lt. 
Armando Aguilera, USU 
student. “I’m also get- 
ting stationed in Hawaii. 
I thought this would be a 
good time to learn scuba 
before I go.” Aguilera and 
Miller agreed. 


While in class, stu- 
dents ask questions about 
assigned reading or the 
scuba experience. Lod- 
mell even reviews infor- 
mation not covered in the 
book. 

“You go down to Ha- 
waii and you sign up 
with a scuba shop and 
you want to go on a dive 
trip,” said Lodmell. “You 
ask yourself, 'What’s 
my experience going to 
be like? What should I 
think about when I go 
on my first dive trip? 

See DIVE Page 8 


United States Navy Promotes Michelle Howard to 4-Star Admiral 



U.S. Navy photo by Chief Mass Communication Specialist Peter D. Lawlor 


Secretary of the Navy Ray Mabus, left, and 
Wayne Cowles, husband of Adm. Michelle 
Howard, put four-star shoulder boards on 
Howard’s service white uniform during her 
promotion ceremony at the Women in Mili- 
tary Service for America Memorial. Howard 
is the first woman to be promoted to the 
rank of admiral in the history of the Navy 
and will assume the duties and responsibili- 
ties as the 38th Vice Chief of Naval Opera- 
tions from Adm. Mark Ferguson. 


From Defense 
Media Activity 

The United States 
Navy promoted Michelle 
Janine Howard to the 
rank of four-star admiral 
July 1 during a ceremony 
at the Women in Military 
Service for America Me- 
morial at Arlington Na- 
tional Cemetery. 

Secretary of the Navy 
Ray Mabus presided over 
the ceremony and admin- 
istered the oath of office. 

Adm. Howard is the 
first female four-star in 
the 238 year history of 
the United States Navy. 

“Michelle Howard’s 
promotion to the rank of 
admiral is the result of 
a brilliant naval career, 
one I fully expect to con- 
tinue when she assumes 
her new role as vice chief 
of naval operations, but 
also it is a historic first, 
an event to be celebrated 
as she becomes the first 
female to achieve this 
position,” said Mabus. 
“Her accomplishment 


is a direct example of a 
Navy that now, more than 
ever, reflects the nation it 
serves — a nation where 
success is not borne of 
race, gender or religion, 
but of skill and ability.” 

“Michelle’s many trail- 
blazing accomplishments 
in her 32 years of naval 
service are evidence of 
both her fortitude and 
commitment to excel- 
lence and integrity,” said 
Chief of Naval Operations 
Adm. Jonathan Greenert. 
“I look forward to many 
great things to come from 
the Navy’s newest 4-star 
Admiral!” 

Howard, the Deputy 
CNO for Operations, 
Plans, and Strategy, will 
relieve Adm. Mark Fer- 
guson III as the 38th Vice 
Chief of Naval Opera- 
tions. 

Howard is a 1978 
graduate of Gateway 
High School in Aurora, 
Colo. She graduated from 
the United States Naval 
Academy in 1982 and 
from the Army’s Com- 


mand and General Staff 
College in 1998, with a 
Masters in Military Arts 
and Sciences. 

Howard’s initial sea 
tours were aboard USS 
Hunley (AS 31) and USS 


Lexington (AVT 16). 
While serving on board 
Lexington, she received 
the Secretary of the Navy/ 
Navy League Captain 
Winifred Collins award in 
May 1987. This award is 


given to one woman offi- 
cer a year for outstanding 
leadership. She reported 
to USS Mount Hood (AE 
29) as chief engineer in 
1990 and served in Op- 
erations Desert Shield 
and Desert Storm. She 
assumed duties as first 
lieutenant on board the 
USS Flint (AE 32) in July 
1992. In January 1996, 
she became the executive 
officer of USS Tortuga 
(LSD 46) and deployed to 
the Adriatic in support of 
Operation Joint Endeav- 
or, a peacekeeping effort 
in the former Republic 
of Yugoslavia. Sixty days 
after returning from the 
Mediterranean deploy- 
ment, Tortuga departed 
on a West African train- 
ing cruise, where the 
ship’s Sailors, with em- 
barked Marines and U.S. 
Coast Guard detachment, 
operated with the naval 
services of seven African 
nations. 

She then took com- 
mand of USS Rushmore 
(LSD 47) on March 12, 


1999, becoming the first 
African American wom- 
an to command a ship in 
the U.S. Navy. Howard 
was the commander of 
Amphibious Squadron 
Seven from May 2004 
to September 2005. De- 
ploying with Expedition- 
ary Strike Group (ESG) 
5, operations included 
tsunami relief efforts in 
Indonesia and maritime 
security operations in 
the North Arabian Gulf. 
She commanded Expe- 
ditionary Strike Group 
Two from April 2009 to 
July 2010. In 2009, she 
deployed to CENTCOM 
theater, where she com- 
manded Task Force 151, 
Multi-national Counter- 
piracy effort and Task 
Force 51, Expeditionary 
Forces. In 2010, she was 
the Maritime Task Force 
commander for BAL- 
TOPS, under 6th Fleet. 

She was the 2011 
USO Military Woman of 
the Year, and the 2013 
NAACP Chairman’s Im- 
age Award recipient. 
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between the ages of 15 and 
39 are diagnosed with cancer 
each year, according to NCI, 
which also reports that can- 
cer kills more people in the 
AYA age group than any oth- 
er disease. The agency states 
that, while survival rates have 
steadily improved for children 
and adults who have cancer, 
improvements in survival 
have lagged behind for AYAs 
because of a variety of reasons 
including delayed diagnoses, 
limited understanding of can- 
cers in this population, low 
access to and participation in 
clinical trials, and the unique 
psychosocial and supportive 
care needs of these patients 
like isolation, employment, fi- 
nancial concerns and fertility 
Many young adults in their 
20s and 30s, which include 
the majority of the active duty 
population, develop cancers 
that are similar to the types 
of cancers young children de- 
velop, particularly leukemias, 
lymphomas and soft tissue 
(muscle) or bone cancers, ex- 
plained Air Force Col. Thomas 
C. Newton, chief of Pediatric 


Hematology/Oncology at the 
Murtha Cancer Center, who 
also serves as a clinical associ- 
ate professor of pediatrics, and 
associate program director for 
the pediatric hematology/on- 
cology fellowship at the Uni- 
formed Services University. 

“The cure rate is higher for 
these patients when their can- 
cers are treated on protocols 
designed for children rather 
than older adults. Pediatric 
oncologists who are the most 
familiar with these treatment 
regimens are often called upon 
to care for these patients, as 
in the case of Walter Reed 
[Bethesda] where several 
young active duty members 
are receiving their cancer 
care,” Newton said. 

Shepherd said she’s grate- 
ful for the pediatric oncology 
team that provides her care, 
including pediatric oncology 
social worker Stacee Spring- 
er, who initiated the sup- 
port group the Sailor and her 
mother look forward to attend- 
ing again next week. 

“It is important for the AYA 
cancer patient and their fam- 
ily to have an opportunity to 
network with [other] patients 
and family members that are 
or have experienced similari- 
ties with their cancer journey,” 


Springer explained. The social 
worker said she hopes the new 
group will provide them with a 
sense of emotional peace and 
recognition that they are im- 
portant, and that their needs 
as well as issues will be heard 
within a larger community. 
The group of peers can discuss 
side effects, communicating 
with their command, or how to 
adjust to their new “normal,” 
Springer said. 

Sheppard, now 24, said she 
re-enlisted prior to her deploy- 
ment to the Arabian Gulf and 
subsequent diagnosis. She 
planned to make the Navy her 
career and aspired to become 
a chief. Although her appetite 
is returning and she is gain- 
ing strength during her recov- 
ery, she indicated it’s unlikely 
she’ll remain in the same job, 
and seeks a different rating. 
She also hopes to earn a col- 
lege degree. 

The next AYA group will 
meet July 23 from 12:30 to 1:30 
p.m, on the third floor of the 
America Building, Room 3558. 
To RSVP for the July 23 event, 
or direct questions to the 
AYA patient navigator, please 
email Meghan Fitzgibbons at 
Meghan. K.Fitzgibbons.ctr@ 
health.mil. 
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How should I prepare? What 
should I pack?”’ 

Lodwell added that stu- 
dents and instructors often 
discus these questions and 
other necessities for a dive 
trip. He emphasized that div- 
ers should be rested, nour- 
ished and hydrated before 
going on a dive trip. Divers 
should also be aware of sea 
sickness because a boat ride 
to some dive spots could take 
a couple of hours. 

“Once we’re done with class 
time, we go to the pool and do 
the real stuff,” said Lodmell. 
“The first week of class is for 
swim evaluation and some 
snorkeling skills. After that, 
students move right into scu- 
ba: tanks, regulators, buoy- 
ancy compensator and all the 
way through.” 

Before the students dive 
into the water, each person 
checks their gear several 
times. Then, students and 
instructors check each oth- 
er’s gear. One by one, they 
step off the diving board and 
dive into the pool. They sur- 
face and face the instructors 


standing on the deck. As each 
diver takes one arm to form 
a half circle in order to place 
their fingertips on the crown, 
they signal that they’re okay 
and submerge deeper into the 
water. Finally, the instructors 
join them in the water. They 
have joined the ranks of scuba 
divers worldwide. 

“Being a scuba instructor 
is fantastic!” said Lodmell. “I 
tell my students on the first 
night about how excited I am 
for them, because they still 
get to see their first sea turtle! 
They still get to see their first 
shark! How exciting is that? I 
love to share those firsts with 
my students.” 

According to Jackson, scu- 
ba diving can change your life 
as well as your travel plans. 
It is not just another hobby; 
rather, it becomes a lifestyle. 

“When you become scuba 
certified, every vacation after 
that becomes a dive vacation,” 
said Jackson. “You realize 
you spent the time, the effort 
[and] the money to have the 
equipment. Now you get to ex- 
plore this new world and you 
want to take advantage of it 
as much as you can.” 

For more information about 
MWR scuba courses, contact 
Bryan Jackson at Bryan.jack- 
son2@med.navy.mil. 
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al Naval Medical Center 
(NNMC). He became the first 
senior enlisted advisor for 
the Defense Health Agency 
(DHA) in Falls Church, Va., 
in February. Master Chief 
Maria Fernandez served as 
WRNMMC’s acting senior 
enlisted leader during the 
transition from Prince to 
Willis. 

“What I miss most about 
[WRNMMC] having been 
at DHA, is the day-to-day 
interaction with just the 
sheer number of young men 
and women I had a chance 
to meet with directly every 
day,” Prince said. “Time went 
by so quickly, and it feels like 
we just started this mission.” 

He added despite the chal- 
lenges of integration, staff 
at WRNMMC, “Soldiered, 
Sailored, Airmaned, and ci- 
vilianed on. What you did 
mattered. I saw the pride in 
your eyes as you cemented 
the integration of two world- 
class facilities that were 
NNMC and WRAMC into 
one at Bethesda, now known 


as the Walter Reed National 
Military Medical Center at 
Bethesda.” 

The command master chief 
continued, adding the legacy 
of WRNMMC is “forged in 
the blood, sweat and tears 
of the men and women who 
made [the world-renowned 
facility] what it is today,” 
and it is the responsibility 
of those who are now here, to 
carry on that legacy, “you are 
a shining example of excel- 
lence,” he said. 

Prince said his succes- 
sor will find “amazing 
and incredible talent at 
[WRNMMC] in the staff. 
People make this place work. 
[They] are its lifeblood. 
They’re awe-inspiring, and 
there was never a more chal- 
lenging and rewarding place 
to serve,” he concluded. 

Willis, a native of Mem- 
phis, Tenn., comes to 
WRNMMC after serving as 
command master chief at 
Naval Hospital Beaufort, 
S.C. He also served as CMC 
onboard the USS Ross (DDG 
71) Norfolk, Va. He is desig- 
nated as a national emergen- 
cy medical technician and 
has completed a number of 
fleet and shore assignments. 
He participated in Opera- 


tion Desert Shield/Desert 
Storm — 1st Battalion 8th 
Marines, Second Marine Di- 
vision, Camp LeJeune, N.C.; 
Strong Resolve — USS Wasp 
(LHD 1); Enduring Freedom 
and Iraqi Freedom — USS 
Juneau (LPD 10). 

He praised the efforts of 
his predecessor, saying to 
Prince, “You’ve done a re- 
markable thing here, and if I 
accomplish just half of what 
you accomplished, then I will 
have been a success.” He also 
called Walter Reed Bethesda 
“a family which he is here to 
support and serve.” 

The new WRNMMC senior 
enlisted leader said he is a 
patient’s advocate, and “pa- 
tients are our number one 
priority, bar none.” 

“We are Walter Reed 
Bethesda [and] there is none 
better,” Willis said. “What we 
do matters, but more impor- 
tantly, you matter,” he added. 

The ceremony concluded 
with the U.S. Naval Acad- 
emy Brass Quintet playing 
the services’ songs and the 
cutting of a cake by Clark, 
Prince and Willis. 
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VOLUNTEEN 

Continued from pg. 6 

year that we had more 
applicants than we did 
jobs so we created the 
wait list, I have a sneak- 
ing suspicion that next 
year, there are folks that 
just won’t get into the 
program.” 

With the growing rate 
of the program, students 
shared their stories 
about how they found 
out about the VolunTeen 
program and what ad- 
vice they would give to 
other teens that are in- 
terested. 

Sebastian Renda, 17, 
of McLean, Va., and a 
VolunTeen in the Ex- 
ecutive Medicine Clinic 
found out after his fa- 
ther, who recently re- 
tired from the Army, had 
surgery at WRNMMC a 
year ago. He said, “when 
I was here I saw the Red 
Cross people that were 
helping out and later 
my dad went and figured 
out that there was a pro- 
gram I could join over 
the summer so I went 
and signed up.” 


Rockville native and 
volunteer in the Execu- 
tive Medicine depart- 
ment, Darren Danaie, 
15, knew that this would 
be a great opportunity 
for his future endeavors. 

Danaie said, “My 
mom actually works 
here [at WRNMMC], in 
the allergy clinic [and] 
she saw some of the 
VolunTeens that went 
to her clinic and she 
thought this would be a 
good chance.” 

Smith admitted that, 
“any person that wants 
to get into this program 
for next year, on the ap- 
plication and the essay, 
actually just show them 
a little about yourself 
and don’t be shy. Just 
open up.” 

Smith added, “Don’t 
just do it for communi- 
ty service hours so you 
can graduate, [I mean] 
what’s the point in do- 
ing it? Just know what 
you want to do and be 
confident.” 

For more information 
about the American Red 
Cross at Walter Reed 
Bethesda, call Marin 
Reynes at 301-295-1583. 


PATIENTS 

Continued from pg. 3 

initiative to provide 
“patient-friendly access 
to high quality care for 
all we are privileged to 
serve” and going to oth- 
er military treatment 
facilities (MTFs) within 
the region to provide 
care where it is most 
convenient for benefi- 
ciaries. “We should part- 
ner [with other MTFs] 
to think about the en- 
tire market as opposed 
to Walter Reed Bethes- 
da or Fort Belvoir Com- 
munity Hospital [Va.] 
working independently. 
We will continue to do 
more and more of that,” 
the general added. 

Also during the town 
hall, Lt. Cmdr. Pando- 
ra Liptrot, WRNMMC 
equal opportunity of- 
ficer, called on staff 
members to volunteer 
and participate on 
the command assess- 
ment team (CAT). She 
explained the team 
meets monthly to as- 
sess command climate, 


Professional 

Services 


Call 301 - 670-7106 


Reach over 
125,000 
military 
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their families 
and 

the surrounding 
areas 



Volunteers needed 

Compensation paid to healthy female and male volunteers for donations of 
bent? marrow for research efforts in such areas as cancer and other serious 
illnesses. 

— Ages 18 to 45 

— In good health 

— Mot engaged in high Fisk behaviors 


Con f idential i nterview and screening provided at qu r convenient RocU ilie 
MD office. 

Donations occur at our Bethesda and Germantown, MD offices by board 
certified physicians. Bath Iqcatbns are accessible by MetraRail and Metro 
Ride-On. 
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Walter Reed National Military Medical Center 
Director Brig. Gen. (Dr.) Jeffrey B. Clark ex- 
plained during last week’s town hall at Walter 
Reed Bethesda, while the medical center’s focus 
remains on providing high quality and wounded 
warrior care, “as it should be,” more empha- 
sis will be placed on improving administration 
within the facility. 


morale and quality of 
life on base, and take 
their findings to the 
WRNMMC director 
and chief of staff “to 
try and make the com- 
mand a better place.” 
The team needs rep- 
resentation from all 
members of the Walter 
Reed Bethesda com- 
munity, including ac- 
tive duty and reserve 
military, civilian and 
contract employees, 
volunteers and benefi- 
ciaries. For more infor- 
mation about the CAT, 
call 301-295-2178. 

The new WRNMMC 
senior enlisted lead- 
er, Command Master 
Chief Tyrone Willis 
concluded the town 
hall stating, “Walter 
Reed Bethesda is a 
family with a purpose.” 
He said in addition to 
taking care of patients, 
it’s important we take 
care of one another. “No 
person can do every- 
thing [alone]; it takes 
a village.” He added 
keying in on internal 
customer service has 
impact externally. 

“Walter Reed Bethes- 
da’s purpose is patient- 


centered care; passion 
is taking care of pa- 
tients; and profession is 
doing the very best job 
we can do in everything 
that we do,” Willis said. 

The next WRNMMC 


leadership forum is 
scheduled for Aug. 5 
at 3:30 p.m., and town 
halls are Aug. 12 at 7 
a.m., noon and 3:30 p.m. 
in Memorial Audito- 
rium. 
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imu Houses for Sale 
| Anne Arundel County 

ANNAPOLIS: Riva 

Dev: 2Br, 2Ba, new kit, 
ba and h/w firs., fresh 
paint, W/D in closet, fp, 
no steps, $258,000, call 
410-353-8068 

Houses for Rent 
Charles County 


FOR RENT 
COBB ISLAND 

Beautiful waterfront 
two story house 
with 4 bedrooms 
and 3 bathrooms, 2 
living rooms, wrap 
around porch, pri- 
vate pier and pri- 
vate gated en- 
trance. $1800 a 
month. 

301-904-6036 


Houses for Rent 
Montgomery Co. 


MONT. VILLAGE: TH, 

3Br, 2.5Ba, fin bsmnt, nr 
bus & shop $1950 301- 
787-7382 or 301-787- 
7583 


Condos 
For Rent 


Yard/Garage Sale 
Montgomery Coirly 


N BETHESDA: 3Br, 
2Fb, 1500sf, Nr Walter 
Reed NMMC, Ample 
closets & storage, eat-in 
kit, inside laundry, 
VFIOS $2400/mo, pics 
avl, 301-275-5554 or 
scronin2@verizon.net 


ROCKVILLE: 07/18, 

07/19 & 07/20, 8am- 
5pm, LR, DR & BR mid- 
cent furn, piano, freezer, 
refridg, china, glass, sil- 
ver, jewleiy, patio, tools, 
art, HH items, pottery 
2204 Stanley Ave 


| Adoption Services^ Adoption Services 

ADOPTION: 

A Beautiful Lake House, 
Financial Security, LOVE & 

( Laughter awaits baby. a ^ 


Expenses Paid 

Mf 

1-800-989-6766 


Healthcare 


Dental/ 

Medical 

Assistant 

Trainees 

Dental/Medical 
Offices now hiring. 
No experience? 
Job Training 
& Placement 
Assistance Available 
1 - 888 - 818-7802 
CTO SCHEV 


Pharmacy/ 
Phlebotomy 
Tech Trainees 
Needed Now 

Pharmacies/ hospi- 
tals now hiring. 
No experience? 
Job Training 
& Placement 
Assistance Available 
1 - 888 - 810-2897 
CTO SCHEV 


Full Time 
Help Wanted 


Full Time 
Help Wanted 


Full Time 
Help Wanted 


Full Time 
Help Wanted 


Editorial Reporter/Photojournalist 

Comprint Military Publications has an immediate opening for a full- 
time reporter/photojournalist in its Dahlgren, Virginia office. News writing 
background, interviewing individuals for stories, and AP Style knowledge, 
& digital camera familiarity important. College degree in journalism prefer- 
red. Familiarity with military a plus. 

If qualified and interested, please email resume, 3 writing samples that 
have not been edited and salary requirements to: jrives@dcmilitary.com 

We offer a competitive compensation and comprehensive benefits package 
including medical, dental, 401(k) and tuition reimbursement. 

Position Location: 

South Potomac Pilot 
NSASP PAO 
6509 Sampson Rd. 

Suite 217, Building 101 
Dahlgren, VA 22448 
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We’ve got you covered for 

Memory Care, Senior Living, 



HCR ManorCare offers a unique range of care in the Washington D.C. area 
under the Heartland, ManorCare, Springhouse and Arden Courts names. 

By pooling our resources and expertise, we are able to provide carefully 
coordinated, individualized care options that maximize health, comfort, 
independence and dignity for our patients, residents and their families. 

ManorCare# 

Health Services 

ManorCare's skilled nursing and rehabilitation centers offer post-acute 
services for those recovering from life-changing events such as illness, 
injury, surgery or multiple health issues — and need additional care before 
transitioning from hospital to home. Locations in: 

Adelphi • Bethesda • Chevy Chase • Hyattsville • Largo 
Potomac • Silver Spring * Wheaton 
800.736.4427 


Heartland# 

Enriching life. 


Provided at home, within an assisted living or skilled nursing center our 
hospice program includes comfort care, pain management and education 
for the patient and family, as well as psychosocial and spiritual support. 

Baltimore 410.719.8670 

Arden Courts # 

Arden Courts were researched, designed and developed for persons 
living with Alzheimer's disease and other related dementias. We know, 
we understand, and we can help, because memory care is all we do.™ 
Memory care communities: 

Annandale • Fair Oaks • Kensington • Potomac * Silver Spring 

888.478.2410 


Springhouse# 


Our senior living residences provide a sensible mix of security, socialization 
and health care when needed. A gracious home with the support seniors 
need to lead full and independent lives can be found in: 

Bethesda • Silver Spring • Westwood 
888.478.2410 




HCR ManorCare W 

Heartland ■ ManorCare • Arden Courts * Springhouse 



VINSON HALL RETIREMENT COMMUNITY 

Vinson Hall Retirement Community 
is a nonprofit CCRC located in convenient 
McLean, VA and offers independent residential living 
for military officers, their immediate family, 
and select government employees of equal rank 


Arleigh Burke Pavilion Assisted Living and 
The Sylvestery Memory Support Assisted Living 

do not require military affiliation, 


VINSON HALL 
RETIREMENT COMMUNITY 

supported by Navy Marine Coast Guard Residence Foundation 
6251 Old Dominion Drive, McLean, VA 22101 

Please Visit Us at www.vinsonhall.org 
703 - 536-4344 
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